
Getting set up for Mobile Banking: 
You will need to do 2 things to use the new Mobile App: 

1) Delete your old Century app.  Now download the new app from your own Apple or 
Android app store.  It will be effective on September 1st.   

2) To establish your new Username and Password, you will need to set these up in the new 
Online Banking service that you can access through our website.  That name and 
password will be the same for your Mobile.  See instructions below when you go to our 
website and go to the Online Banking login box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now that you have that, you are ready to access the new Mobile app. 

Cheat Sheet for New Online Banking setup 

1. NetTeller Username is your current Primary Acct # 
used to access homebanking:  Acct # 
 

2. For your initial temporary password use ccu# with 
the last 4 digits of your SS#.  Ex: ccu#XXXX 
                

3. Read and accept the agreement. 
 

4. Choose a New NetTeller Username  
 

5. Setup your New Password 
Enter current password from step 2  ccu#XXXX 
 
Enter your New Password : 
 

6. Choose a Security image and set up challenge 
questions. *You will always see a chosen image to 
verify the site 
*You will have 3 questions for security 
*You will establish a Password Reset Question 

 

 

This Username must be:  

• Minimum 6 digits 
• Can’t be your Acct # 
• Must begin with a letter 
• Can be alpha or numeric 
• No special characters 
• Is Not Case Sensitive 

 
New Password must be: 

• Minimum 8 digits 
• Need at least 1 alpha 
• Need at least 1 numeric 
• Can have special 

characters – (not @) 
• Password Is Case 

Sensitive 

Enter Your Account number 



 

This is the home screen for the Century Mobile App 

 

 

 

You can set up access to your Mobile account with 
a fingerprint, if your phone is set up for that.  Go 
to Settings to do that. 

This is the Username and Password you just set up 
for Online Banking 

You can set up the Quick Balance button in Settings, 
to show you balances on multiple accounts, such as 
Savings or Checking. 



 

 

 

 

 

 

 

 

 

Settings 

This is the icon that will take 
you to the Menu Items 

  Main Menu 

This is where you can: 
*Turn on Touch ID 

*Set up Quick Balance (on your Homepage)and 
the accounts you would like to see 

See all Locations 
*Branch Offices 
*Shared Branch Offices 
*Free ATM Locations 

New and Improved Mobile Deposit  
Take picture of front and back and Send 

Card Controls: 
Toggle your Visa Debit or Credit Card on or off 

Set Travel plans for where card will be used  
(coming soon) 

 



 

 

  

This is a Quick Transaction button that allows you to  
* Transfer Money 
* Pay Bills 
* Do Mobile deposit 

This is a Quick Transfer button while you’re 
on an account screen 

This is a Quick Search button that allows you to 
search an amount, a name or a time period in 
history. 

There is a calendar that you can use by touching 
the ‘From” date to the “To” date. 

 

 

Accounts Page 

See All of your accounts and their Share type #s 

Click on any account to see the History 


